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Reappropriez-vous la visibilité de l'expérience
utilisateurs dans les déploiements SASE avec
Netskope.
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One Unified Platform
P ower Of On e External Private

One Engine
One Client
One Network

Unmanaged SaaS  Web Managed SaaS Public Cloud Private Cloud Data Center

One Gateway

BUSINESS OUTCOMES Netsko

Increase Agility

Reduce Complexity

Reduce Risk

Reduce Friction g D =0

Reduce Cost = =1
Work from Anywhere Branch & Data Center
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Netskope One — Product View

External Private

Unmanaged SaaS  Web Managed SaaS Public Cloud Private Cloud Data Center

D L @ B OB

Cloud Access Security Broker
Secure Web Gateway
{ } SASE Client
Zero Trust Network Access NetSkOL* ; o .
Data Protection + DLP g Digital Experience Mgmt.
Threat Protecti Firewall and IDS/IPS
reat Protection

Intelligent loT
Posture Management

SD-WAN

Work from Anywhere Branch & Data Center
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Compute

Industry’s
Best

SLAs

Netskope NewEdge Network

World-class coverage to deliver security without performance trade-offs
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icient to detect + diagnose issues
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Digital Experience Monitoring » A Crucial SASE component

of 1&0 teams plan to
deploy DEM to regain - @
control by 2026* ) .
(o
=/

v
full visibility
PROVIDES TRANSPARENT

END-TO-END VISIBILITY
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Proactive DEM » From Insight to Action

) ©

The balance Over 50% of problem
is spent resolution time is spent
fixing it finding the root cause

Proactively deliver an amazing user experience

/2
« netskope Transform Digital Experience Monitoring ‘to Management
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P-DEM * Use Cases for Network & Security Teams

Deliver performance-optimized SASE
across all sites, users and apps

-+

Deliver peak performance for

Deliver consistent workplace
business-critical applications

performance, onsite and remote

w
@ Identify digital friction @ Collect clear evidence tohold  \ @ Identify practical actions to 8
impacting business efficiency vendors accountable streamline SASE adoption =
£
O Preemptively mitigate & rapidly O Efficiently pinpoint and eliminate O Quickly triage issues between
s resolve user-impacting events s performance bottlenecks 7 security and network teams
Proactively optimize all users’ Proactively identify and rank Optimize security performance
[ digital experience [ optimization opportunities [ and user experience _8
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)
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. Move from
Monitoring to Managing Capture Site- and
( Enhance User Experience the User Experience User-centric Granular
Metrics

Automated and guided
optimization

Real User Experience and
Synthetic Monitoring

Zero-touch SaaS &
SASE performance

SSE, device and
network remediation

( Gain Actionable Insight ) C Diagnose Root Cause )

Role-centric dashboards, Al/ML
incident prioritization and alerts

User experience events’
scope, impact and origin

Team alignment for Dynamic Al/ML Analytics End-to-end, from

effective action device to app
Correlated insights across all

users, locations and domains
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P-DEM » Complete visibility into SSE, infrastructure and user experience

Standard

Oversee your
Netskope estate

Usage, traffic,
client, onramp and
platform status

B, Platform, client, network &
O private application insights

«N netskope

EDITIONS

Optimizes site
connectivity and app

36.0% Y 155ms 180ms 33 13

Expert-level insight & apalytics
for network & IT operations

Proactive, actionable insight ¥
;9 for rapid remediation .

Professional

Monitor 4- Manage
Digital Experience

@

Device to app visibility
for help desk and
SecOps

0
powered by NewEdge
o
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User-centric and site-centric visibility from device to apps

( Context lReal Experience) ‘ Time in Netskope )

Automated test & User and Site Context 4 Real User Monitoring 4 Policy Enforcement
telemetry setup Device Health + SaaS/web App Granular Telemetry + Data, Threat, + ALL Services+
User Risk Score + Al/ML Incident Alerts + Per User & App

&
%

NewEdge ‘ Fu H\/IMP

NS
Client .

Edge Router ISP Access

) SD-WAN
Enterprise

Station

‘( SMART Synthetic ) @ ) Path + Network 4 App Performance ) End-to-End

(Synthetic Monitoring Augmentation for Real Time)

«N netskope

+ Time in Netskope includes all Netskope services—beyond SLA metrics—to facilitate per-user digital experience troubleshooting
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Remediation

Proactive optimization from device to apps @

SD-WAN Steering) Dynamic DC seIeotion) Responsive BGP routin@

DC

NewEdge
®

Device SD-WAN
&« or 3 Party First Mile

DC

-]
6

&)

Endpoint, SSE

Onramp, ISP & route ** Cloud / app connectivity *

& Network
N n e ts I(Ope + Device and WiFi management; ++ SD-WAN underlay selection, traffic * First mile BGP optimization /
Helpdesk and via client (future) steering, FEC and prioritization app host down detection
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Proactive
+ Digital Experience
Management

DEMO
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Proactive DEM Strategic Differentiators

SMART Monitoring
2 N &
=

Higher accuracy with a combination of RUM
& synthetic monitoring

Netskope Processing Time

T

Impact of Netskope SSE services on user
experience

Site Centric Visibility

Visibility across enterprise stations on top of
user-centric experience assessment

S NEl

Netskope One platform context helps
identify impactful monitoring destinations

Proactive Remediation

@»—+@

Ability to leverage NewEdge to mitigate
performance issues

Advanced diagnostics capabilities for
in-depth analysis of performance telemetry

«N netskope
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+ P- D E M Proactively...

C Reclaim Visibility )

C Optimize SaaS Performance >

( Manage User Experience )
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MERCIDE VOTRE ATTENTION !

Sondage de satisfaction
Merci de votre feedback

B Cyberdefense

Scannez-moi



